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EMRESOURCE USER ADMINISTRATORS

Each organization must appoint a User Administrator
O 00 and one alternate User Administrator.

The assigned User Administrators may need to reach out to administrator@catrac.org to gain access
to User Administrator privileges.

The User Administratoris the point-of-contact responsible for
managing users and their access to EMResource. Since CATRAC
O 6 6 0 O has no ability to confirm the identity of a user, the leaders of the
organizationis to manage EMResource users locally. User
Administrators can:

- Work with CATRAC on issues with Juvare/EMResource user
O 6 0 6 60 0 O accounts

- Grant/revoke access to views and ability to update statuses
- Activate/Deactivate users as needed

- Associate users to their facility/agency




EMResource Assistance

Since CATRAC has implemented a tiered
process for EMResource, please have users
reach out to their assigned User Administrator
for initial issues. If there was not a resolution,
the User Administrator must contact
administrator@catrac.org



ADDING A NEW USER TO EMRESOURCE M

Method #1: Copy User account

If there is already an existing user in the organization who

®  yiew User: Katherine Knight

= has the specific viewing and editing rights needed for the
€ GOTOLIST “ PREFERENCES % REGIONS |l coPY * EDIT new user, simply copy their profile.
1. Click Setup
User Profile 2. Click Users
cull Name * 3. Go to the user’s profile and click copy to create the
Katherine Knight new user account.

4. A window will pop up on the screen that will enable
the User Administrator to copy the user account.

Mame shown to identify this person

The User Administrator
Copy User “ )
will be asked to create a
Please add the information for each new user to be copied from existing "KnightKatherine0628" user. username for the
Note: Contact methods for KnightKatherine0628 will not copied to new users. account. The format for
Copy Status Username * Full Name * First Name Last Name Login Email usernames is:
(@] | ] ] M M | LastnameFirstname####
| &¢ Add new row | If the user did not
. specify four digits,
default to using 2022.
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ADDING A NEW USER TO EMRESOURCE

# Capital Area RAC, TX (HCC-0)

v View IV ED Status (my default) ‘

M My Regions
Quick Links |

Setup

B Pediatric Hospitals View I

To access the Users list:

1. Select ‘Setup’ o e ;
2. Select ‘Users’ — "
3. Select ‘Create User’ —— -

in the top left of the T

page v

3;% Users List

< CREATEUSER | EXPORT By IMPORT USER

Q Sea Text Active only - (A




ADDING A NEW USER TO EMRESOURCE

Method #2: Manual profile creation

]
-“l‘ Create User

3 CANCEL +” SAVE

Once the highlighted Login Credentials

information is entered, smames
the User Administrator
must edit the user’s
contact information User Profile
(optional), roles and
rights, views, and
resource rights.

Administrative Comments




ADDING A NEW USER TO EMRESOURCE
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L]
-t Create User

¥ CANCEL o/ SAVE

Contact Information

+ CONTACT METHOD

Method #2: Manual profile creation

Notification Preferences

= Email

Text

Pager

Mobile App Message

» 9 0 o

Web Page Message

<

<]

a

<]

a8

Receive Notifications

Receive Motifications

Receive Notifications

Receive Motifications

Receive Notifications

Include Resource Summary

Include Resource Summary

Include Resource Summary

Excluding during time range

Excluding during time range

Excluding during time range

Excluding during time range

Excluding during time range

Roles and Rights

Azsigned Roles

i SELECT ASSIGMED ROLES

Roles This Uzer Can Administer

i SELECT ROLES TO ADMINISTER

Mote: To assign rales, ‘Administer Uzser’ must be selected for 2t least one resourze.

Additional User Rights

[ SELECT RIGHTS

The highlighted fields are required for each
user. The User Administrator will add contact
methods on behalf of the user (highlighted

below)

Contact Information

+ CONTACT METHOD

_ & Email
0 Text
& Pager
EMal Receive Notifications
Text Receive Notifications
Pager Receive Notifications

Mobile App Message Receive Notifications

» ® 0 o @

Web Page Message Receive Naotifications

Include Resource Summary

Include Resource Summary

Include Resource Summary

[J Excluding during time range

[] Excluding during time range

[J Excluding during time range

[J Excluding during time range

[J Excluding during time range



DEACTIVATING AN EMRESOURCE USER

= Edit User: Rachel Lindsay

X CANCEL +" SAVE

To deactivate a user, select set up,
users, select the user, edit, uncheck
the active box and hit save.

Some changes will not take effect until lindsayrachel3979 logs out of EMResource.

Login Credentials

Active

Deactivate User Note- once the ‘active’ box has been
You are about to deactivate this user UnChECkEd, a Warning message will

account. Once deactivated, this user will NOT

o be able to log into EMSystem. No appear. The user will no longer have

notifications will be sent to this user and

Login Email will be removed. Are you sure access to EMR@SOUI'CE. The account

you want to continue?

will not be deleted and can be

reactivated, if needed.




ROLESAND RIGHTS o N i

Roles and rights vary depending on if the user is associated with a hospital or prehospital setting. Be
sure to assign the correct roles to each user.

Appropriate hospital personnel roles and | Appropriate EMS personnel roles
rights: and rights: -

Roles and Rights Roles and Rights
Aszigned Roles Aszsigned Roles
Emergency Dept. Wiew Only EMS WView Only
Roles This User Can Administer Roles This User Can Administer
(i) No Roles To Administer (i) No Roles To Administer
Mote: To assign roles, Administer User must be selected for at least one resource. Mote: To assign roles, “Administer User must be selected for at least one resource.
Additional User Rights Additional User Rights
(i) Mo Rights () No Rights
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VIEWS
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All users should be able to have full viewing access in this region regardless of their role.

Views
Views in this Region

Aeromedical Providers Cardiac ED Status EMS Providers {Ground) ESRD (RACa L, M, N, O P) Helipads Stroke Trauma

Dashboards

I::ZI Mo Dashboard

Other Region Views

(i) Mo Other Region Views
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RESOURCE RIGHTS

The User Administrator is able to manage users and control user
privileges by checking the boxes that apply to that user.

Resource Rights

|dentify the resources this person has access to. You can double click a resource to select all rights.

_ToFILTEF?.S

Resource Resource Type @ ‘? @ ‘? ‘f
View Associated Update Reports Administer

Ascension Seton Williamson Trauma Level I

williamson County EMS EMS

Williamson Surgery Center Ambulatory Surgery Center

Resource Rights definitions (user admins will check as they are applicable to the user):

View Reports

* Users are able to view the information posted by that facility in TSA-O. * The Useris given access to pull reports from
Associated EMResource.

* The user is associated with that facility/agency. Administer
Update e The useris able to activate/deactive

* User is given access to update a status to reflect the facility they are associated to. EMResource users. 5
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